RGBB News

News seems to have travelled fast!
Forward Logistics have arrived in Saudi Arabia.

So what is VAS and how does it affect you? Well the
answer is simple, Value Added Service. For the same
price, or less, you receive a top level service.

After just one year customers seem to have either heard
about Forward Logistics or have been recommended
to the services by friends and business acquaintances.
When Forward Logistics moved into the Kingdom the
expectation was to take two years to get established.
With the response from British run business and
individuals, Forward Logistics are already expanding
much sooner than anticipated.

With British staff based permanently in the Kingdom
at the company’s Head Office in Riyadh, both the
commercial sector and private individuals are finding
the accessibility to English speaking staff refreshing
to say the least. Being able to find out exactly

what is happening with shipments by making
one call is a unique selling point!

“Hi Graham, Thought | would drop you a little
note to say thank you for the service supplied
by your office both here and in the UK. Being
able to arrange everything from the boxes to
the delivery at a time that suited us was great.
Afirst class service with a very personal touch
both here and in the UK made my wife’s move
into the Kingdom hassle free. Thank you once
again for all your help”.

Mr. Keith Newbery, Project Manager for
Quadrant Security Group (QSG) Saudi

Arabia moving personal effects into KSA.

With shipments often getting “stuck” in ports across
the Kingdom, the advantage of having a British
forwarder who understands the system seems to have
improved the delivery time in the majority of cases.
Being informed at the outset of all the requirements
and documents for a particular type of shipment saves
the client the usual Saudi system of going back to the
agent each time something new is wanted to get the
cargo cleared. As regular importers will know, this
can often delay the process not by a couple of days
but by a couple of weeks.
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Logistics with VAS has arrived

At Forward Logistics, they don’t pretend to be able to
clear shipments miraculously, however, forward
thinking does seem to have sped the process up and
average delivery times certainly seem to be coming
more in line with those experienced in other parts of
the world.

In addition to assisting or quoting for some of the
Kingdom's largest businesses, Forward Logistics have
also been doing a lot of personal shipments with the
cooperation of a major British Airline flying the Saudi
Arabian routes, once again, offering a value price for
a premium service.

“Hi Graham, Just writing to say thank you
and your wonderful staff on a fantastic service.
If all things operated within the Kingdom with
such efficiency then it would be a much better
place.”

Mr. Rob Day working for the National
Guard Medical Centre, shipping his
motorbike back to Ireland.

Forward Logistics, being a family owned business, take
pride in looking after each and every customer as if
they are the largest company in the world. Shipping
a single suitcase or 1000 containers you will find that
you can talk to staff easily and with a professional
approach to business that you would expect from any
major business in any part of the world.

Although Forward Logistics are based in Saudi Arabia
and the United Kingdom, it’s all too easy to forget
that they can handle logistics in a global market and
through a network of established,
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privately owned logistics
companies, shipping to and from "
any continent is still only one phone

call away. Already handling [
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shipments into and out off mainland
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Europe, America, South Africa,
other Middle Eastern Countries and
the Far East, Forward Logistics are
happy to help with any shipping
requirement you may have.




